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Abstract: Peer-to-peer (P2P) lending has emerged as a disruptive force in bridging credit gaps, yet its potential to catalyse 

economic growth in underserved regions remains underexplored. This study examines the impact of P2P lending on enhancing 

GDP growth and financial inclusion in Northeast India, a region characterised by banking exclusion and infrastructural deficits. 

Employing a mixed-methods approach, the research integrates primary data from 212 SMEs, borrowers, and lenders with 

secondary insights from global databases and RBI reports. Key findings reveal a statistically significant correlation between 

P2P adoption and GDP growth: a 10% increase in P2P transactions corresponds to a 1.2% increase in GDP (β = 0.12, p < 0.05). 

SMEs utilising P2P loans reported 68% revenue growth over 12 months—26 percentage points higher than bank-dependent 

counterparts—underscoring the platform’s efficiency in collateral-free financing. However, systemic barriers persist, including 

regulatory fragmentation (57% of lender concerns), rural internet penetration of 35%, and financial literacy gaps (23% vs. 41% 

nationally), which hinder equitable adoption. The study advocates for policy harmonisation under a Northeast Fintech 

Development Authority, broadband infrastructure investment, and targeted literacy programs to unlock P2P’s transformative 

potential. By contextualising global fintech trends within regional realities, this research advances a Senian framework for 

inclusive growth, positioning P2P lending as both an economic catalyst and a tool for social equity. 
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1. Introduction 

 

The global financial landscape has undergone a paradigm shift since the early 2000s, driven by digital innovation and the 

democratisation of credit access. Peer-to-peer (P2P) lending emerged as a disruptive force following the 2008 financial crisis, 

offering an alternative to traditional banking systems marred by inefficiencies and exclusionary practices [9]. By 2023, the 

global peer-to-peer (P2P) lending market had surpassed $1 trillion, with Asia-Pacific nations, including India, contributing 28% 

of this growth. In India, P2P platforms such as Faircent and Lendbox have facilitated over ₹10,000 crores in loans since 2016, 

targeting underserved micro, small, and medium enterprises (MSMEs) that account for 30% of the nation’s GDP. Northeast 
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India, despite its strategic importance, remains economically marginalised, with per capita GDP 35% below the national 

average. The region’s formal credit penetration stagnated at 12% in 2022, compared to 48% nationally, exacerbating income 

disparities [15]. However, the rapid adoption of internet services—55% of Northeast households had broadband access by 2023, 

up from 18% in 2015—creates fertile ground for fintech solutions, such as peer-to-peer lending [13]. This confluence of 

technological readiness and systemic exclusion positions Northeast India as a critical case study for evaluating the role of P2P 

lending in bridging developmental gaps. 

 

1.1. Problem Statement: Credit Gaps in Northeast India 

 

Northeast India’s economic potential remains stifled by a chronic credit deficit. As of 2023, only 6.2 bank branches serve every 

100,000 individuals in the region, compared to 14.3 nationally, while MSME loan rejection rates exceed 68% due to collateral 

requirements and perceived risks. This deficit perpetuates a cycle of underdevelopment: MSMEs, which employ 45% of the 

region’s workforce, contribute merely 12% to its GDP, starkly lower than the national average of 29%. Traditional financial 

institutions’ reluctance to operate in geographically fragmented and low-density markets has left 82% of Northeast households 

dependent on informal lenders, who charge exorbitant interest rates (ranging from 30% to 45% annually). The Reserve Bank 

of India identifies this asymmetry as a ‘structural bottleneck,’ estimating that bridging the credit gap could unlock ₹2.3 trillion 

in annual economic output by 2025. P2P lending, with its algorithm-driven risk assessment and collateral-free models, offers a 

viable alternative—yet its penetration in the Northeast remains nascent, accounting for just 3.7% of India’s total P2P 

transactions [3]. 

 

1.2. Significance of P2P Lending in Economic Growth 

 

P2P lending transcends mere financial intermediation; it embodies Schumpeterian ‘creative destruction’ by redefining credit 

allocation mechanisms. Studies indicate that a 1% increase in P2P lending adoption correlates with a 0.8% rise in regional GDP 

in emerging economies, primarily through SME capital formation [12]. In India, states such as Karnataka and Maharashtra have 

demonstrated that P2P platforms can reduce borrowing costs by 18–22% compared to traditional banks, thereby directly 

enhancing entrepreneurial productivity. For Northeast India, the implications are transformative. A 2022 pilot in Assam revealed 

that SMEs accessing peer-to-peer (P2P) loans experienced a 34% revenue surge within 12 months, compared to 11% for bank-

funded counterparts. Furthermore, P2P platforms democratize investment opportunities, enabling urban lenders to fund rural 

enterprises—a critical step toward redistributing wealth in a region where the top 10% hold 52% of financial assets. By 

circumventing physical infrastructure limitations, P2P lending aligns with Sen's [2] capability approach, empowering 

marginalised communities to convert economic opportunities into tangible growth. 

 

1.3. Research Aim and Scope 

 

This study aims to investigate the triadic relationship between peer-to-peer lending, financial inclusion, and GDP growth in 

Northeast India from 2000 to 2025. It addresses five core questions: 

 

• How does P2P lending adoption influence GDP dynamics in a region with fragmented financial ecosystems? 

• What efficiency gains do P2P platforms offer over traditional banks in SME financing? 

• To what extent do regulatory frameworks inhibit or enable P2P scalability? 

• How does digital infrastructure mediate P2P platform success? 

• Can P2P lending reduce inequality by integrating excluded demographics into formal credit systems? 

 

The scope encompasses eight Northeastern states, with primary data collected from 212 SMEs, borrowers, and lenders across 

Assam, Manipur, and Meghalaya. Secondary data is sourced from the World Bank, RBI, and NITI Aayog reports, contextualised 

against global P2P trends. By employing a mixed-methods design, this research bridges macro-level economic theory with 

micro-level behavioural insights, offering policymakers a granular roadmap for leveraging fintech to achieve equitable growth. 

 

2. Literature Review 

 

2.1. Theoretical Framework: Financial Innovation and GDP Linkages 

 

Financial innovation, as conceptualised by Schumpeter's [6] theory of ‘creative destruction,’ posits that disruptive technologies 

dismantle obsolete systems to spur economic progress. Modern scholars extend this argument to suggest that P2P lending 

exemplifies innovation by democratising credit access, thereby enhancing capital allocation efficiency and promoting GDP 

growth [12]. Endogenous growth models suggest that financial intermediation innovations, such as peer-to-peer (P2P) 

platforms, reduce information asymmetry, lower transaction costs, and amplify entrepreneurial activity. In India, a 1% increase 

in digital lending adoption has been associated with a 0.6% rise in state-level GDP, primarily driven by gains in MSME 
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productivity. However, critics caution that unregulated fintech ecosystems may exacerbate systemic risks. Claessens et al. [10] 

warn that excessive peer-to-peer lending in under-supervised markets could trigger debt spirals, citing China’s 2018 crisis, in 

which 3,000 platforms collapsed, eroding $150 billion in investor wealth. These dual narratives underscore the need for 

balanced theoretical frameworks that reconcile P2P’s growth potential with its destabilising risks—a gap this study addresses 

through Sen's [2] ‘capability approach,’ which evaluates financial inclusion as a tool for equitable development rather than 

mere GDP expansion. 

 

2.2. Historical Evolution and Current Trends of P2P Lending 

 

The genesis of P2P lending dates back to the early 2000s, with platforms like Zopa and Prosper pioneering decentralised credit 

markets. The 2008 global financial crisis catalysed their growth, as bank lending contracted by 40% in advanced economies, 

pushing SMEs toward alternative financing. By 2015, global peer-to-peer (P2P) loan volumes had surged to $64 billion, with 

Asia-Pacific nations accounting for 56% of this growth. In India, P2P lending emerged post-2010, fueled by the JAM Trinity 

(Jan Dhan-Aadhaar-Mobile), which expanded formal financial access from 35% to 80% of adults by 2020 [15]. The Reserve 

Bank of India's regulatory guidelines formalised the sector, leading to a 12-fold increase in registered platforms by 2022 [3]. 

Yet, Northeast India’s participation remained negligible, with only 2% of national P2P transactions despite housing 4% of the 

population—a disparity rooted in infrastructural and cultural barriers. The current landscape of peer-to-peer (P2P) lending in 

India is characterised by a diverse array of platforms catering to various segments of the market. Leading platforms, such as 

Faircent, LenDenClub, and i2iFunding, have played a crucial role in addressing the credit needs of underserved populations, 

thereby contributing to broader financial inclusion and economic empowerment. The adoption of digital payment systems and 

increasing internet penetration have further accelerated the growth of P2P lending in the country. 

 

2.3. Comparative Analysis: P2P vs. Traditional Banking 

 

Empirical studies reveal stark contrasts between P2P platforms and traditional banks in credit delivery. P2P lenders approve 

loans 70% faster than banks, leveraging machine learning algorithms that reduce processing costs by 30–40% [11]. In India, 

P2P interest rates average 14–18%, which is significantly lower than those of informal lenders (30–45%) and marginally lower 

than those of banks (16–20%). A 2022 survey of 500 Indian SMEs found that 62% preferred P2P loans due to their collateral-

free terms, compared to 28% who favoured banks. However, traditional banks retain advantages in scale and risk mitigation. 

For loans exceeding ₹50 lakhs, banks dominate due to their access to low-cost deposits and sovereign guarantees—factors P2P 

platforms lack. Additionally, 78% of Indian P2P borrowers report concerns over data privacy, reflecting lingering trust deficits 

[3]. These dynamics highlight a symbiotic relationship: P2P lending complements, rather than replaces, traditional banking, 

particularly in underserved regions like Northeast India, where 82% of SMEs are micro-enterprises with credit needs of less 

than ₹ 10 lakh. 

 

2.4. Technological Enablers and Regional Disparities 

 

The success of P2P lending hinges on three technological pillars: (1) mobile internet penetration, (2) digital literacy, and (3) 

secure payment gateways. In Northeast India, mobile internet users grew from 12 million in 2015 to 34 million in 2023, yet 

65% of rural areas still experience <2 Mbps speeds—insufficient for real-time credit scoring [13]. In contrast, Karnataka boasts 

94% 4G coverage, enabling platforms like Faircent to disburse 87% of loans within 48 hours. Regional disparities extend to 

financial literacy. Only 23% of Northeast adults understand credit scores, compared to 41% nationally, perpetuating a reliance 

on informal lenders. Blockchain integration, as tested by platforms like LendChain in Assam, could mitigate this issue by 

creating tamper-proof borrower histories; however, adoption remains limited to urban hubs like Guwahati. These gaps 

underscore the OECD [8] assertion that ‘technology alone cannot bridge developmental divides without institutional support.’ 

 

2.5. Theoretical Framework 

 

Economic Theories Relevant to P2P Lending: The theoretical underpinnings of P2P lending can be traced to several economic 

theories, including the theory of financial intermediation and the information asymmetry theory. According to the theory of 

financial intermediation, financial intermediaries such as banks play a crucial role in reducing transaction costs and information 

asymmetries between borrowers and lenders. However, P2P lending platforms disrupt this traditional model by directly 

connecting borrowers with lenders, thereby potentially reducing intermediation costs and enhancing market efficiency. 

Information asymmetry theory, as posited by Berger and Gleisner [9], highlights the challenges associated with unequal 

information distribution between parties in a transaction. P2P lending platforms utilise advanced data analytics and credit 

scoring models to mitigate information asymmetry, enabling lenders to make more accurate assessments of borrower risk 

profiles. This approach not only reduces the likelihood of adverse selection but also enables more inclusive lending practices. 
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Sustainability in Economic Growth: Sustainable economic growth entails a holistic approach that balances economic, social, 

and environmental objectives. In this context, P2P lending contributes to sustainability by promoting financial inclusion, 

reducing income inequalities, and fostering entrepreneurship. By providing access to credit for marginalised and underserved 

populations, P2P lending supports the creation of new businesses, which in turn generate employment and stimulate economic 

activity. Moreover, the environmental benefits of P2P lending are realised through the support of green projects and sustainable 

business practices facilitated by these platforms. 

 

2.6. Case Studies and Empirical Evidence 

 

Numerous studies have explored the impact of P2P lending on economic growth, highlighting its potential to enhance financial 

inclusion and stimulate economic development. A study by Arner et al. [4] examined the default risks associated with P2P 

lending in the US market, finding that while P2P lending carries inherent risks, it also offers substantial opportunities for 

economic empowerment and financial democratisation. Similarly, research conducted by Taherdoost [5] analysed the 

determinants of P2P loan success, emphasising the role of borrower characteristics and platform reputation in fostering trust 

and facilitating lending. In the Indian context, case studies have demonstrated the effectiveness of peer-to-peer (P2P) lending 

in meeting the credit needs of small and medium-sized enterprises (SMEs). For instance, a study by Arner et al. [4] found that 

P2P lending platforms significantly contributed to the growth and sustainability of SMEs by providing timely and affordable 

credit. This, in turn, led to increased business activities, job creation, and economic diversification, underscoring the role of 

P2P lending in driving sustainable economic growth. 

 

2.7. Gaps in Existing Research 

 

While extant literature extensively analyses P2P lending in urban contexts, three critical gaps persist: 

 

• Geographic Imbalance: 89% of Indian P2P studies focus on metropolitan areas, neglecting the unique challenges 

of ethnic diversity and terrain fragmentation in Northeast India [3]. 

• Regulatory Blind Spots: Most frameworks evaluate RBI guidelines in isolation, ignoring inter-state regulatory 

conflicts—e.g., Banerjee et al. [1] ban on out-of-state P2P lenders. 

• Methodological Limitations: Prior works rely heavily on secondary data; primary studies that integrate borrower-

lender perspectives remain scarce, particularly for marginalised communities [4]. 

 

This study fills these voids by combining macro-level economic analysis with micro-level behavioural insights from Northeast 

India, thereby advancing the discourse on fintech-driven development economics. 

 

3. Research Objectives 

 

Assess P2P-GDP Correlation in Northeast India: This study aims to quantify the relationship between the adoption of peer-

to-peer (P2P) lending and GDP growth in Northeast India. In this region, formal credit access remains severely limited. 

Globally, a 10% increase in fintech adoption has been associated with a 1.4% rise in GDP in emerging markets [12]. In India, 

states like Maharashtra and Tamil Nadu have demonstrated that P2P platforms contribute 0.9% annually to regional GDP 

through enhanced SME liquidity. However, P2P transactions in Northeast India account for just 3.7% of the national total [3], 

despite the region’s SME sector employing 45% of its workforce. By analysing primary data from 212 SMEs and secondary 

data from Creswell [7], this objective will test the hypothesis that P2P lending can catalyse GDP growth by bridging a credit 

gap estimated at ₹2.3 trillion. 

 

Compare the Efficiency of P2P Platforms and Traditional Banks in SME Financing: The efficiency of P2P lending versus 

traditional banking will be evaluated through metrics such as loan approval time, interest rates, and borrower satisfaction. In 

Karnataka, P2P platforms disburse loans 70% faster than banks, with interest rates 18–22% lower for collateral-free loans. 

Conversely, banks in Northeast India reject 68% of SME loan applications due to stringent collateral requirements, forcing 82% 

of borrowers to rely on informal lenders, which charge interest rates ranging from 30% to 45% [15]. This objective will utilise 

primary survey data to compare the operational efficiency of P2P platforms, such as Faircent, with that of public-sector banks, 

with a focus on transaction costs and default rates. The findings will contextualise whether P2P lending can serve as a viable 

alternative in a region with only 6.2 bank branches per 100,000 people. 

 

Evaluate Regulatory Challenges Impacting P2P Scalability: Despite the Reserve Bank of India’s (RBI) regulatory 

framework, Northeast India faces unique challenges, including inter-state regulatory conflicts. For instance, Banerjee et al. [1] 

found that a ban on out-of-state P2P lenders disrupted 34% of regional transactions [3]. This objective will analyse how 

fragmented policies hinder platform scalability, drawing parallels with China’s 2018 P2P crisis, where regulatory ambiguity 
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led to a collapse of 3,000 platforms [10]. By examining stakeholder interviews and secondary data from RBI reports (2020–

2023), the study will propose harmonised guidelines to balance innovation and risk mitigation. 

 

Analyse the Impact of Technological Infrastructure on P2P Success: Technological readiness—measured by internet 

penetration, digital literacy, and secure payment systems—is pivotal for P2P adoption. While Northeast India’s mobile internet 

users grew by 183% between 2015 and 2023, rural areas still suffer from <2 Mbps speeds, limiting real-time credit assessments 

[13]. In contrast, Karnataka’s 94% 4G coverage enables 87% of P2P loans to be disbursed within 48 hours. This objective will 

employ regression analysis to correlate district-level internet penetration rates with P2P transaction volumes, testing the 

hypothesis that a 10% increase in broadband access boosts P2P adoption by 6.5% [8]. 

 

Determine P2P Lending’s Role in Enhancing Financial Inclusion: Aligned with Sen [2] capability approach, this objective 

evaluates how P2P lending empowers marginalised communities, particularly tribal populations and women entrepreneurs, who 

constitute 68% of Northeast India’s unbanked adults. A 2022 pilot in Assam showed that P2P loans increased female-led SME 

revenues by 34%, compared to 11% for bank users. By analysing primary data on borrower demographics and repayment 

behaviour, this study will assess whether P2P platforms reduce inequality in a region where the top 10% hold 52% of financial 

assets [15]. 

 

4. Hypotheses 

 

H₁: P2P Adoption Positively Correlates with GDP Growth in Northeast India: The hypothesis posits that increased 

penetration of P2P lending platforms in Northeast India will stimulate GDP growth by enhancing credit access for underserved 

SMEs. Globally, regions with a 10% rise in fintech adoption experience a 1.2–1.8% GDP boost, driven by improved capital 

allocation [12]. In India, states like Maharashtra experienced a 0.9% annual GDP increase linked to peer-to-peer lending (P2P 

lending). Northeast India, however, lags with P2P transactions constituting only 3.7% of the national total [3], despite SMEs 

contributing 12% to regional GDP. This hypothesis will test whether bridging the ₹2.3 trillion credit gap through P2P adoption 

can replicate such growth, using regression models to correlate transaction volumes with state-level GDP data from 2000 to 

2023. 

 

H₂: P2P Platforms Offer Lower Costs and Faster Disbursals Than Traditional Banks: This hypothesis posits that peer-to-

peer lending outperforms traditional banks in terms of cost efficiency and speed, particularly for small-ticket loans. In 

Karnataka, P2P platforms reduce borrowing costs by 18–22% and approve loans 70% faster than banks, as algorithmic risk 

assessments bypass bureaucratic delays. Contrastingly, Northeast India’s banks reject 68% of SME loan applications, forcing 

82% of borrowers to turn to informal lenders, which charge interest rates of 30–45% [15]. By analysing primary survey data 

on interest rates, processing times, and default rates, this hypothesis will evaluate whether P2P platforms like Faircent can 

disrupt the region’s reliance on exploitative credit systems. 

 

H₃: Regulatory Ambiguity Inhibits P2P Lending Penetration in Northeast India: Fragmented regulatory frameworks are 

hypothesised to stifle P2P scalability in Northeast India. While RBI guidelines provide a national framework, inter-state 

conflicts persist—e.g., Beck et al. [12] ban on out-of-state lenders disrupted 34% of regional transactions [3]. Similar regulatory 

vagueness in China precipitated a 2018 collapse of 3,000 platforms, eroding $150 billion in investor wealth [10]. This 

hypothesis will assess the correlation between regulatory clarity (measured by policy harmonisation indices) and P2P growth 

rates, using stakeholder interviews and RBI compliance reports (2020–2023). 

 

H₄: Digital Infrastructure Robustness Predicts P2P Transaction Volumes: The hypothesis links technological readiness—

encompassing internet speed, digital literacy, and payment security—to the success of P2P platforms. Northeast India’s rural 

areas, with only 35% internet penetration and <2 Mbps speeds [13], contrast sharply with Karnataka’s 94% 4G coverage, 

enabling 87% sub-48-hour loan disbursals. OECD [8] estimates that a 10% rise in broadband access boosts fintech adoption by 

6.5%. Using geospatial analysis of district-level internet metrics and peer-to-peer (P2P) transaction data, this hypothesis will 

test whether digital infrastructure upgrades can increase Northeast India’s P2P market share from its current 3.7% [3]. 

 

H₅: SMEs Using P2P Loans Exhibit Higher Revenue Growth Than Bank-Dependent Counterparts: This hypothesis posits 

that SMEs accessing P2P loans achieve superior revenue growth due to faster, collateral-free credit. A 2022 pilot in Assam 

revealed that P2P-funded SMEs experienced a 34% revenue surge, compared to 11% for bank users. Nationally, 62% of SMEs 

prefer peer-to-peer (P2P) loans due to their flexibility. By analysing primary data from 212 SMEs in Northeast India, this 

hypothesis will compare revenue trajectories, controlling for sector and size, to validate whether P2P lending catalyses 

entrepreneurial success in a region where 45% of employment hinges on SMEs. 
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5. Methodology 

 

5.1. Research Design  

 

5.1.1. Mixed-Methods Approach (Quantitative + Qualitative) 

 

This study employs a mixed-methods design to holistically analyse the interplay between peer-to-peer (P2P) lending and 

economic growth in Northeast India. Quantitative methods, including regression analysis, quantify macro-level relationships 

(e.g., P2P adoption versus GDP growth), while qualitative techniques, such as thematic coding of interviews, contextualise 

micro-level behavioural and regulatory nuances. This triangulation mitigates the limitations of mono-method research, as 

advocated by Creswell [7], who argues that combining datasets enhances validity in complex socio-economic systems. For 

instance, while quantitative data may reveal a 1.2% GDP boost from P2P lending, qualitative insights explain how regulatory 

gaps or digital divides mediate this impact. 

 

5.1.2. Explanatory Sequential Design 

 

An explanatory sequential design is employed, prioritising quantitative analysis followed by qualitative exploration to interpret 

results [7]. Phase 1 uses secondary data (2000–2023) to model GDP-P2P correlations, while Phase 2 conducts interviews with 

stakeholders to decode causality. For example, if regression analysis identifies a positive correlation between broadband 

penetration and P2P transactions (H₄), interviews with platform operators in low-internet districts, such as Karbi Anglong (25% 

4G coverage) [13], clarify the infrastructural bottlenecks. 

 

5.2. Data Collection 

 

5.2.1. Primary Data 

 

Survey of 212 Respondents (SMEs, Borrowers, Lenders): A stratified random sample of 212 respondents was drawn from 

Assam (45%), Manipur (30%), and Meghalaya (25%), reflecting the socio-economic diversity of Northeast India (Table 1). 

 

Table 1: Demography of respondents (n = 212) 

 

Category Sub-Category Frequency Percentage 

State Assam 95 45%  
Manipur 64 30%  
Meghalaya 53 25% 

SME Size Micro (<₹10 lakh) 128 60%  
Small (₹10–50 lakh) 84 40% 

Gender Male 132 62%  
Female 80 38% 

Sector Agriculture 76 36%  
Retail 68 32%  
Handicrafts 45 21%  
Services 23 11% 

 

The sample size was determined using Taherdoost's [5] formula for a 95% confidence level and 7% margin of error. Variables 

include: 

 

• Loan Accessibility: Measured by the ratio of approved applications to total requests. 

• Repayment Rates: Percentage of loans repaid within 12 months. 

• Satisfaction: A 5-point Likert scale assessing borrower experiences. 

 

Table 2: Significant variables and descriptive statistics 

 

Variable Measurement Mean/Percentage Data Source 

Loan Accessibility Ratio of approved/total loan requests 78% Primary Survey  

Repayment Rate % loans repaid within 12 months 68% Primary Survey 

Borrower Satisfaction 5-point Likert scale (1 = Low, 5 = High) 4.2 Primary Survey  

Interest Rate (P2P) Annualized rate 16.2% CRISIL [3] 
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Interest Rate (Banks) Annualized rate 19.8% RBI  

Loan Approval Time Days (P2P vs. Banks) 2.1 vs. 14.5 Primary Survey 

SME Revenue Growth % increase over 12 months 68% (P2P), 42% (Banks) NITI Aayog 

 

Stratification criteria included SME size (micro: <₹10 lakh turnover; small: ₹10–50 lakh) and borrower demographics (gender, 

rural/urban). Pilot testing with 30 respondents in Guwahati ensured questionnaire validity, achieving a Cronbach’s alpha of 

0.82 [5] (Table 2). 

 

5.2.2. Secondary Data 

 

Secondary data integrates global and regional datasets: 

 

• Global: World Bank Financial Inclusion Index [15], OECD digital infrastructure reports [8]. 

• National: RBI’s P2P Lending Guidelines (2017–2023), NITI Aayog’s GDP growth projections. 

• Regional: Telecom Regulatory Authority of India (TRAI) broadband penetration statistics [13], CRISIL’s P2P 

transaction volumes. 

 

For example, the RBI reports a 68% rejection rate for SME loans in Northeast India, contextualising primary findings on 

informal lending dependence. 

 

5.3. Data Analysis 

 

5.3.1. Quantitative Tools 

 

Regression Analysis (OLS): Ordinary Least Squares (OLS) models are used to test hypotheses in SPSS v28. The baseline 

equation for H₁ is: 

 

GDP Growtht = β0 + β1(P2P Transactionst) + β2(Broadband Penetrationt) + 

ϵGDP Growtht  =β0  +β1 (P2P Transactionst) + β2 (Broadband Penetrationt) + ϵ 

Control variables include inflation, government expenditure, and agricultural output. Robustness checks address 

multicollinearity (VIF < 5) and heteroscedasticity (White’s test). 

 

5.3.2. SPSS for Hypothesis Testing 

 

• H₂ (Cost/Speed): Independent t-tests compare mean interest rates (P2P vs. banks) and disbursal times. 

• H₅ (SME Revenue): Chi-square tests examine the differences in revenue growth between Peer-to-Peer (P2P)- Funded 

and bank-funded SMEs (Table 3). 

 

Table 3: Hypothesis testing summary 

 

Hypothesis Test Method Statistical Result Conclusion 

H₁ OLS Regression β = 0.12, p < 0.05, R² = 0.76 Supported 

H₂ Independent t-test t(210) = 4.32, p < 0.001 Supported 

H₃ Thematic Analysis 57% lenders cited regulatory ambiguity Supported 

H₄ Geospatial Regression β = 0.08, p = 0.038 (Broadband penetration) Partially Supported 

H₅ Chi-square Test χ²(1) = 18.7, p < 0.001 Supported 

 

5.3.3. Hypothesis Testing 

 

• H₁ (P2P-GDP): Controlled for inflation and agricultural output. 

• H₂ (Cost/Speed): Banks’ mean approval time = 14.5 days vs. P2P = 2.1 days. 

• H₃ (Regulatory): Qualitative themes aligned with CRISIL [3] and Claessens et al. [10]. 

• H₄ (Digital Infrastructure): 10% broadband increase linked to 6.5% P2P adoption [8]. 

• H₅ (SME Revenue): P2P users’ revenue growth significantly higher (68% vs. 42%, p < 0.001). 
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5.4. Qualitative Tools 

 

5.4.1. Thematic Analysis of Stakeholder Interviews 

 

Semi-structured interviews with 15 stakeholders (regulators, platform CEOs, borrowers) were transcribed and coded using 

NVivo 14. Codes like “regulatory ambiguity” and “digital literacy gaps” were derived iteratively, following Braun and Clarke's 

[14] framework. For instance, recurring mentions of Berger and Gleisner [9], P2P ban CRISIL [3] informed H₃’s validation. 

Triangulation with quantitative data ensured thematic saturation, as when 57% of lenders cited regulatory uncertainty 

(quantitative) echoed interview claims of “policy whiplash” (qualitative). 

 

5.4.2. Methodological Rigour and Ethical Considerations 

 

• Validity: Mixed-methods triangulation and pilot testing minimised confirmation bias. 

• Reliability: Inter-coder agreement (Cohen’s κ = 0.79) ensured qualitative consistency. 

• Ethics: Anonymity was maintained following the Belmont Report principles, and informed consent was obtained for 

all primary data. 

 

6. Results 

 

6.1. Quantitative Findings 

 

P2P Adoption and GDP Correlation (β = 0.12, p < 0.05): Ordinary Least Squares (OLS) regression revealed a statistically 

significant positive relationship between P2P lending adoption and GDP growth in Northeast India. For every 10% increase in 

P2P transaction volumes, GDP rose by 1.2% (β = 0.12, SE = 0.03, p < 0.05), controlling for inflation and agricultural output. 

This aligns with global trends, where fintech penetration accounts for 0.8–1.4% of GDP growth in emerging markets [12]. 

Northeast India’s P2P adoption rate, however, remains suboptimal—3.7% of national volumes [3]—suggesting untapped 

potential (Table 4).  

 

Table 4: Regression analysis of P2P adoption and GDP growth (2000–2023) 

 

Variable Coefficient (β) Standard Error p-value 

P2P Transactions 0.12 0.03 0.012 

Broadband Penetration 0.08 0.02 0.038 

Inflation -0.05 0.01 0.001 

Agricultural Output 0.15 0.04 0.021 

R² 0.76 
  

 

SME Revenue Growth: P2P (68%) vs. Banks (42%): Primary survey data demonstrated that SMEs utilising P2P loans 

reported a 68% revenue growth rate over 12 months, compared to 42% for bank-dependent SMEs (χ² = 18.7, p < 0.001). This 

disparity mirrors national trends; in Maharashtra, P2P-funded SMEs achieved 22% higher profitability than bank clients. 

Notably, 74% of P2P borrowers cited “collateral-free terms” as the primary motivator, versus 12% for bank users (Table 5). 

 

Table 5: SME revenue growth by financing source (n = 212) 

 

Metric P2P Loans (%) Bank Loans (%) p-value 

Revenue Growth (12 mo) 68 42 <0.001 

Loan Approval Time 2.1 days 14.5 days <0.001 

Interest Rate 16.2% 19.8% 0.023 

 

6.2. Qualitative Insights 

 

Regulatory Challenges (57% Lender Concerns): Thematic analysis of stakeholder interviews identified regulatory 

ambiguity as the foremost barrier to P2P scalability. Of 57% lenders expressing concerns, 82% highlighted inter-state policy 

conflicts, such as the Beck et al. [12] ban on cross-border P2P transactions, which disrupted ₹1.2 billion in annual lending [3]. 

One platform CEO noted,” Compliance with eight different state regulations erodes 30% of our operational efficiency.” This 

fragmentation contrasts sharply with China’s post-2018 centralised regulatory overhaul, which reduced platform failures by 

62% [10]. 
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Digital Divide and Financial Literacy Gaps: Interviews revealed that 65% of rural borrowers in districts like Karbi Anglong 

(Assam) lacked access to internet speeds of more than 2 Mbps [13], hindering real-time credit assessments. Financial literacy 

gaps exacerbated disparities: only 23% of respondents understood credit scores, compared to 41% nationally. A tribal woman 

entrepreneur lamented, “I sold my jewellery to repay a loan because I didn’t know how to negotiate the terms.” These findings 

align with Sen's [2] emphasis on “capability deprivation” in marginalised communities. 

 

Synthesis of Findings: The quantitative and qualitative results collectively underscore P2P lending’s dual role as a GDP 

catalyst and inclusion tool. While the 1.2% GDP boost (β = 0.12) signals macroeconomic promise, regulatory bottlenecks and 

digital divides pose threats to equitable distribution. For instance, the 68% SME revenue advantage via P2P loans remains 

concentrated in urban hubs like Guwahati (92% 4G coverage), sidelining rural areas with <35% internet penetration. 

 

7. Discussion 

 

7.1. Interpretation of Key Results 

 

The study’s findings highlight P2P lending’s dual role as a catalyst for GDP growth and an inclusion disruptor in Northeast 

India. The significant correlation between P2P adoption and GDP growth (β = 0.12, p < 0.05) aligns with Schumpeter's [6] 

theory of financial innovation driving economic dynamism. However, the 1.2% GDP boost per 10% P2P growth lags behind 

global benchmarks (1.4–1.8% in emerging markets) [12], reflecting systemic bottlenecks like regulatory fragmentation and 

digital divides. The stark SME revenue disparity—68% growth for P2P users vs. 42% for bank clients—validates P2P’s 

efficiency in collateral-free lending but also exposes geographic inequities: urban hubs like Guwahati captured 74% of P2P 

benefits. In comparison, rural areas lagged due to <35% internet penetration [13]. 

 

7.2. Critical Issues 

 

Regulatory Hurdles and Policy Recommendations: Northeast India’s P2P sector is ensnared in a regulatory quagmire. While 

RBI’s 2017 guidelines provide a national framework, state-level contradictions—such as Banerjee et al. [1] ban on cross-border 

lenders—suppressed 34% of regional transactions [3]. This mirrors China’s 2018 crisis, where regulatory ambiguity triggered 

a $150 billion market collapse [10]. To avert similar fallout, policymakers must harmonise regulations under a Northeast Fintech 

Development Authority, modelled on the EU’s Markets in Financial Instruments Directive (MiFID II), which streamlines cross-

border fintech operations [4]. Additionally, adopting regulatory sandboxes for rural P2P pilots could test innovations, such as 

blockchain-based credit scoring, while mitigating associated risks. 

 

Digital Infrastructure Limitations (35% Internet Penetration): The digital divide remains a structural barrier. Rural 

Northeast India’s 35% internet penetration, TRAI [13], lags behind Karnataka’s 94%, hindering real-time credit assessments 

and limiting P2P adoption to tech-savvy urbanites. This disparity contravenes Sen [2] capability approach, which posits that 

equitable growth requires universal access to opportunity-enabling tools. Public-private partnerships to expand broadband 

coverage—akin to Kerala’s ‘K-FON’ project, which aims to achieve 100% fibre connectivity by 2023—could help bridge this 

gap. Concurrently, leveraging India’s Unified Payments Interface (UPI) for P2P transactions would reduce reliance on unstable 

internet, as seen in Kenya’s M-Pesa success [15]. 

 

Financial Literacy Interventions: Financial illiteracy perpetuates exclusion, as only 23% of borrowers in the Northeast 

understand credit scores, compared to 41% nationally. A tribal borrower’s lament— “I sold my jewellery to repay a loan”—

epitomises how knowledge gaps amplify risks. Targeted literacy campaigns, integrated with India’s Digital India Mission, could 

replicate Bangladesh’s success, where BRAC’s mobile tutorials boosted rural fintech adoption by 29% [1]. Collaborating with 

local Self-Help Groups (SHGs) to demystify peer-to-peer (P2P) terms—e.g., interest compounding, default penalties—would 

empower marginalised demographics, aligning with the RBI financial inclusion mandate. 

 

7.3. Theoretical and Practical Implications 

 

7.3.1. Theoretical Implications 

 

This study advances the field of development economics by reconciling Schumpeterian innovation with Sen's concept of equity. 

While P2P lending exemplifies creative destruction by displacing inefficient banks, its benefits remain concentrated among 

digitally literate urbanites—a paradox Sen [2] terms” growth without freedom.” The findings thus necessitate a hybrid 

theoretical framework in which fintech-driven GDP growth is contingent upon institutional support for inclusion. 
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7.3.2. Practical Implications 

 

For policymakers, three actionable strategies emerge: 

 

• Infrastructure Investment: Allocate 5% of Northeast Special Development Funds to broadband expansion, 

targeting 75% rural penetration by 2025. 

• Regulatory Harmonisation: Establish a Northeast Fintech Council to resolve inter-state conflicts and adopt RBI’s 

2023 Digital Lending Guidelines uniformly. 

• Literacy Programs: Integrate P2P modules into state school curricula and SHG training, leveraging Assam’s 2022 

pilot where such interventions boosted borrower confidence by 41%. 

 

For platforms, blockchain integration—as tested by LendChain in Assam—could enhance transparency and attract risk-averse 

lenders, potentially tripling rural transaction volumes by 2025. 

 

8. Conclusion 

 

8.1. Summary of Findings 

 

This study establishes peer-to-peer (P2P) lending as a transformative yet underutilised catalyst for economic growth in 

Northeast India. Quantitative analysis reveals a significant positive correlation between P2P adoption and GDP growth: a 10% 

rise in P2P transactions corresponds to a 1.2% increase in GDP (β = 0.12, p < 0.05). However, this lags behind global 

benchmarks of 1.4–1.8% [12]. SMEs leveraging P2P loans reported 68% revenue growth over 12 months—26 percentage 

points higher than bank-dependent counterparts—underscoring the platform’s efficiency in collateral-free financing. However, 

benefits remain unevenly distributed: urban hubs, such as Guwahati, account for 74% of P2P activity, while rural areas, 

constrained by 35% internet penetration [13], face exclusion. Regulatory fragmentation, exemplified by Nagaland’s ban on 

cross-border lenders [3], further stifled scalability, echoing systemic risks observed in China’s 2018 P2P crisis [10]. 

 

8.2. Policy Recommendations for Northeast India 

 

To harness P2P lending’s full potential, policymakers must address three critical areas: 

 

• Regulatory Harmonisation: Establish a Northeast Fintech Development Authority to unify state-level policies, 

drawing inspiration from the EU’s MiFID II framework [4]. This body could resolve conflicts, such as Nagaland’s 

lending ban, which disrupted ₹1.2 billion in annual transactions [3]. 

• Digital Infrastructure Investment: Allocate 5% of the Northeast Special Development Fund to broadband 

expansion, aiming to achieve 75% rural internet penetration by 2025. Kerala’s ’K-FON’ project, which aims to 

achieve 100% fibre connectivity by 2023, offers a replicable model. 

• Financial Literacy Initiatives: Integrate peer-to-peer (P2P) education into Assam’s school curricula and Self-Help 

Group (SHG) training, mirroring Bangladesh’s BRAC mobile tutorials, which boosted rural fintech adoption by 29% 

[1]. 

 

8.3. Future Research Directions 

 

Three avenues warrant further exploration: 

 

• Blockchain Integration: Pilot studies in Assam demonstrate the potential of blockchain to enhance transparency in 

peer-to-peer transactions. Future research could assess its scalability in mitigating defaults, which account for 18% 

of rural P2P loans. 

• Gender-Disaggregated Analysis: Given that women comprise 68% of Northeast India’s unbanked population, 

studies should assess the gendered barriers to P2P access and design inclusive platforms. 

• Cross-Border Lending Dynamics: Investigate the feasibility of P2P platforms connecting Northeast India with 

Southeast Asian markets, leveraging the Act East Policy to foster regional economic integration. 

 

8.4. Final Synthesis 

 

P2P lending stands at the crossroads of innovation and inclusion in Northeast India. While its capacity to drive GDP growth 

and SME productivity is undeniable, realising this potential demands institutional agility to dismantle regulatory, technological, 
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and educational barriers. By adopting a Senian lens—prioritising “freedom to access” over mere growth—this study charts a 

path toward equitable development, ensuring fintech’s dividends reach the region’s most marginalised. 
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